FirstCare ) FirstCai

FAMILY PRACTICE Physical Therapy

24 Hour Cancellation & “No Show” Fee Policy

Each time a patient misses an appointment another patient is prevented from
receiving care and loses income which is needed to keep our practice viable.
Therefore, FirstCare Family Practice and FirstCare Physical Therapy charges a fee
of $50.00 for all missed appointments (“no shows”) and appointments cancelled
without a 24-hour advance notice.

e Patients who No-Show or cancel without notice three (3) times will be
dismissed from the practice and will be denied any future appointments.

e These Cancellation and No Show fees are the sole responsibility of the
patient and must be paid in full before the patient’s next appointment.

We do understand that certain unavoidable circumstances may cause you to
cancel within 24 hours. Fees in this instance may be waived but only at the
discretion of the management.

Our practices firmly believes that a good practice/patient relationship is based
upon understanding and good communication. Questions about cancellation and
no show fees should be directed to Dr. Weinman at 845-691-3627.

By signing below, you acknowledge that you have received this notice and
understand this policy.

Date of Birth

Patient Name (print)

Today’s Date

Patient Signature



